
Potential for greater availability 
of dates for hearings

Greater efficiency through 
use of technology

Greater procedural and 
logistical flexibility

Less environmental impact than 
in-person hearings

May encourage greater 
diversity across tribunals

Fewer distractions for advocates 
and arbitrators

Better view of people’s faces 
than at in-person hearings
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Chart 15: What are the main advantages of virtual hearings?


