Chart 15: What are the main advantages of virtual hearings?

Potential for greater availability
of dates for hearings

Greater efficiency through
use of technology

Greater procedural and
logistical flexibility

Less environmental impact than
in-person hearings

May encourage greater
diversity across tribunals

Fewer distractions for advocates
and arbitrators

Better view of people’s faces
than at in-person hearings

Other

Respondents were able to select up to three options

13%

13%

12%

58%

55%

65%



