Chart 18: What would make you more likely to choose a virtual rather than
in-person format for hearings post-COVID-19?

Time and cost savings compared to in-person hearings

Increased confidence and familiarity with virtual
hearings as a result of recent experience

More reliable and secure technology

More choice of good quality virtual hearing
centers and platform providers

Express provisions in arbitral rules and local arbitration laws
recognising the validity of virtual hearings

Standardised guidance and protocols for virtual hearings

Environmental sustainability

More harmonisation of ethical standards

Other

Respondents were able to select up to three options

1%

8%

61%



