
How comfortable are you personally with sharing/allowing access to your personal data
for the purposes of developing/improving smart city technology?

Comfortable

Not comfortable

Don’t know

40%

40%

20%

Source: White & Case smart cities survey, 2021



What do you see as the top-three forms of mobility in your city in the next five years?

0% 30%10% 20%

Other (please specify)

Personal Vehicle

Public transport

EV

Car-sharing

Biking

Taxis

Walking

E-scooter

Autonomous vehicles

27%

13%

13%

12%

9%

7%

6%

6%

4%

3%

Source: White & Case smart cities survey, 2021



What do you think are the biggest obstacles to smart city rollout?

0% 5% 10% 15% 20%

Ensuring the whole of the 
society has connectivity 

Other (please specify)

The sharing of data to enable 
new technology

Financing

National security concerns  
(i.e., the rollout of 5G technology

Regulatory backdrop

Retrofitting existing city 
infrastructure 20%

19%

17%

16%

16%

8%

4%

Source: White & Case smart cities survey, 2021Source: White & Case smart cities survey, 2021



Would you be willing to trade reduced privacy for better services?

Yes

No

Don’t know

24%

42%

33%

Source: White & Case smart cities survey, 2021



Do you think laws governing privacy and personal data need to relaxed 
if smart city rollouts are to progress?

Yes

No

Don’t know

39%

43%

18%

Source: White & Case smart cities survey, 2021



Which technologies will take off in smart cities?

5G

Robotics

Geospatial technology

Internet of Things (IoT)

Blockchain

AI/Machine learning

Biometrics

Mobile phone apps

Information communication
Technology (ICT)

20%15%10%5%0%
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15%
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