Strong enforcement record

Penalties of over AU$200 million in 2022

Responds rapidly to consumer issues

Proceedings issued for cartel conduct, misuse of market power and false or misleading representations

Focused infrastructure regulation division

Major inquiries and regulatory assessments, including access undertakings, petrol excise, container stevedoring
Energy industry monitoring of the wholesale gas supply chain and retail electricity on the East Coast of Australia
Key contributor to Government policy decisions and regulatory determinations

Oversight and investigation
Monitoring prices in areas where changes have a distinct relevance to the cost of living
Industries: fuel, gas, retail electricity, ports, airports, airlines

Mergers
Increased merger activity
Industries: retail, telecommunications, cash in transit services, financial services, aviation
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Protecting against harm

Focus on environmental and sustainability claims
Protecting Australians from scams

Recent sweep of social media influencers




