
Chart 19: What drives the greater use of AI by participants in international arbitrations?
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44%Reduction of costs

39%Potential to reduce human error and 
inconsistencies

36%Potential to save arbitrators time

26%Access to AI allows participants with unequal 
resources to be more competitive

25%Perception of competitive disadvantage  
if AI is not used

21%Potential to ensure greater predictability  
and consistency

19%Client or other stakeholder expectation 
for participants to use AI

1%Other

Potential to save party and counsel time 54%

Percentage (%)

Respondents were asked to select up to three options


