
Chart 20: What deters greater use of AI by participants in international arbitrations?
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47%Risk of confidentiality or data breaches

44%Lack of knowledge or experience

38%Lack of regulation or guidelines about use 
and disclosure of use

28%Risk of challenges to awards on due process 
grounds where arbitrators used AI

24%Risk of ethical infractions or compromising 
the integrity of the arbitral process

18%Impediments to participants accessing AI 
due to cost or other limitations

16%Risk of human errors in use

1%Other

Risk of undetected AI errors and bias 51%

Percentage (%)

Respondents were asked to select up to three options


